- Establish a holistic
evaluation process.

- Define success metrics
to assess.

Evaluation
and Good
Practice
Metrics

Integration
with Planning
Processes

Data Privacy

and Security

« Embed public engagement
outcomes directly into planning
documents and decisions,
developing clear protocols for
incorporating public input into
statutory planning processes.

+ Use technology to visually
showcase how public input has
shaped planning outcomes,
enhancing transparency and trust.

 Implement robust data
protection measures for all digital
engagement platforms, clearly
communicating data usage
policies to participants.

« Particularly relevant for data
privacy in smart city initiatives.

The People &
Places Engage
Framework

Adaptive
Governance
and Digital
Literacy
Support

Resource
Allocation and
Collaboration

« Regularly review and update
engagement policies to reflect
technological advancements and
changing community needs

« Provide digital literacy training and
support for community, offering
supported access points in libraries
and community buildings [PCII
hubs].

« Dedicate specific budget and
staff resources for ongoing public
engagement initiatives, investing in
robust digital infrastructure.

« Establish partnerships with
researchers, technology experts,
and community leaders to co-
design engagement processes.

www.placeengage.com



